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PEOPLE CENTERED

When I heard that Generations Calgary had accepted my Nanimaa
(grandmother) as a resident in late March, I had mixed emotions. I was elated at 
the opportunity for her to be in a new, cutting-edge, community based multi-
generational housing facility. But I was also equally concerned that she was 
moving into a place with other seniors during a global pandemic crisis. I had 
read about the difficult experiences of seniors at other Canadian care homes 
and it really worried me.
Three months later and in the midst of the COVID-19 pandemic, I could not be 
happier or feel safer for Nanimaa. The Generations Calgary Team is so caring, 
professional and careful in their approach. This place is truly unique – in 
addition to incredible staff, volunteers and families rallying together, 
Generations is committed to upholding Nanimaa’s dignity, safety and care. 
When I was told that Generations would require their staff to work only at this 
site and no other facility as a matter of added safety, I knew that Nanimaa was 
living at a place that cared about her wellbeing as much as I did.
On June 26, as we celebrated my Nanimaa’s 95th birthday at her window, I was 
informed of the first COVID-19 case at Generations Calgary. I immediately felt 
a sense of fear and panic. However, when I learned about the efforts 
the Generations Team was taking to protect Nanimaa, my fear turned to 
comfort and gratitude to the staff that care so much about her safety.



The Generations team communicates with my family and I almost daily, with updates on 
Nanimaa’s health and safety – from facility and outbreak updates, additional testing 
measures, enhanced cleaning and PPE rules and much more, all to take better care of 
Nanimaa and her neighbours. I feel comfortable and confident with the care she is 
receiving and I am grateful, every minute of every day for the way that the staff and care 
aides look after Nanimaa and her friends.
My recent visits with Nanimaa have been limited to seeing her at her window, and using 
our phones to communicate with her. Yes, Nanimaa can Zoom with the best of 
them! This has been a bit of a struggle, but what has made it easier is seeing the smiling 
faces of the nurses that regularly check in with Nanimaa, to make sure that she is 
comfortable and happy.
Generations Calgary is a wonderful example of a community coming together to support 
our elderly as well as those who care for them. This is a place that my Nanimaa can be 
healthy spiritually, physically and mentally, belong to a vibrant community, and be the 
best that she can be with a high quality of life. It is a place that she can call home and as 
one of her favourite granddaughters, this makes me really happy.
To all of the staff at Generations: From the bottom of my heart, I thank you every 
single day for all that you do. Your skill, hard work and genuine care for my 
grandmother and all of the residents warms my heart. You are what makes Generations 
Calgary an extra special place for Nanimaa to call her home.

From Tasneem Rahim, One of Nanimaa’s Favourite Granddaughters



INFORMED

Long Term Care Roundtable meeting 
held with Dr. Samir Sinha

The National Institute for Aging at Ryerson University, Toronto, 
held a long term care roundtable meeting with leaders from the 

Ismali community on July 17, 2020. The meeting focused on the 
future impact of COVID 19 on long term care. It was chaired by 

Mohamed Dhanani and featured a presentation by renowned 
seniors advocate Dr. Samir Sinha (pictured).

Several EPS members attended the meeting including Dr. Kabir
Jivraj (AgeCare), Mohamud Zaver and Dr. Shameela Karmali

(Generations), and Al Jina (Park Place Seniors Living).

Park Place’s Chief Nursing Officer Lynda Foley and Devonshire Care 
Centre Site Leader William Taylor will be making a 30 minute oral 
presentation on:
“The Park Place Journey: Operationalizing a Palliative Approach in 
Residential Care” at the Covenant Health 31st Annual Palliative Education 
and Research Day. The conference is scheduled to take place virtually on 
Monday, October 19th, 2020. For more information see

https://www.covenanthealth.ca/innovations/palliative-institute/annual-
palliative-education-research-days

https://www.covenanthealth.ca/innovations/palliative-institute/annual-palliative-education-research-days


OUR TEAM

Al Jina, BCom, LLB is a lawyer and health service executive. Since 1993 he has 

been the President and CEO of Park Place Seniors Living which provides seniors 

care and housing in British Columbia, Alberta, and Ontario. His commitment to 

providing quality health services to its residents is reflected in the accreditation 

award by Accreditation Canada.

Recently, Al completed 5 years as Chair of SafeCare BC which focuses on 

improving occupational health and safety in continuing care in B.C. In 2010, he 

was appointed by the B.C. Law Institute as an advisor to its 3 year project to 

review and strengthen legislation with respect to seniors assisted living in B.C. 

The Project Committee developed the BCLI Report on Assisted Living, BC, which 

was published in October, 2013. Earlier, in 2008, Mr. Jina was presented the 

Member of the Year Award by the BC Care Providers Association. In 2006, Al 

was appointed by the Government of B.C. to the Board of Examiners in 

Optometry and assisted its transitioning under the Health Professions Act to 

become the College of Optometrists. When making the appointment, the 

government sought a member with legalhealth care experience. Also in 2006, Al 

was jointly appointed by the Law Society of B.C. and the Canadian Bar 

Association to the Board of the Continuing Legal Education Society of B.C. to 

assist with implementation of mandatory continuing education for the legal 

profession in B.C.

Al currently serves on the Boards of Alberta Continuing Care Association, Multi 

Generational Housing and Community Centre, and Jubilee Multi Generational 

Housing Society. He has previously served on the Boards of the BC Care 

Providers Association, and Health Employers Association of B.C. and Health 

Employers Association of B.C. 



ABOUT EPS

Effective Pricing Solutions Inc. (EPS) is an alliance of independent living, 
assisted living and long-term care retirement communities and group 
homes for seniors across Canada. Formally launched in May 2011 to 
provide cost-effective solutions for members through combined 
purchasing power – enabling mutually-beneficial relationships with a wide 
range of suppliers. EPS members also benefit from shared resources, 
networking, professional development and vendor performance 
management. 


